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Compare and contrast library reference models and more consumer-oriented models!

Digital versus Non-Digital Reference: Ask A Librarian Online and Offline analyzes the quality of
commercial Ask A Librarian (AskA) and tutorial services and how they compare to traditional library
services. Edited by Jessamyn West—proprietor of librarian.net and the “hippest ex-librarian on the Web”
according to Wired magazine—the book looks at library models and more consumer-oriented models,
examining a variety of services that range from Ask Jeeves® and Google Answers™ to your own reference
desk and Web e-mail reference forms. Academic librarians and information specialists share their
experiences—good and bad—in starting, assessing, or ending AskA services and in working with
collaborative reference tools and outsourcing reference services, and discuss the highs and lows of dealing
with individual online services.

Digital versus Non-Digital Reference: Ask A Librarian Online and Offline chronicles the experiences and
interactions of librarians with digital reference, including case studies, how-to guides, and philosophical
essays. The book’s contributors discuss their concerns about using the Internet as not only a reference tool
but as a reference medium that most libraries find inevitable to some degree. Topics include the political
ramifications of offsite or outsourced reference, the truth behind the assertion that “it’s all available online,”
cultural and/or language barriers to text-based reference services, and patrons’ experiences with reference
tools, from a librarian’s perspective.

Digital versus Non-Digital Reference: Ask A Librarian Online and Offline addresses:

policy, staffing and technology for telephone reference services●

e-mail reference in public libraries●

the University of Michigan’s Internet Public Library●

archivists and remote users in the digital age●

success and failure with commercial AskA programs●

the history of Q and A NJ, New Jersey’s virtual reference service●

multilingual chat reference systems●

the ongoing debate over the value of digital reference●

the case for nonintrusive reference●

Digital versus Non-Digital Reference: Ask A Librarian Online and Offline is an invaluable resource for 0.
practitioners and academics on the appropriate assessment, technologies, and methods for successfully
creating and operating human-mediated, Internet-based information services.
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From reader reviews:

Peter Wilson:

Reading a e-book can be one of a lot of activity that everyone in the world adores. Do you like reading book
therefore. There are a lot of reasons why people love it. First reading a e-book will give you a lot of new
info. When you read a reserve you will get new information since book is one of a number of ways to share
the information or perhaps their idea. Second, reading through a book will make you more imaginative.
When you studying a book especially tale fantasy book the author will bring someone to imagine the story
how the personas do it anything. Third, you could share your knowledge to other people. When you read this
Digital versus Non-Digital Reference: Ask a Librarian Online and Offline, it is possible to tells your family,
friends and also soon about yours book. Your knowledge can inspire others, make them reading a e-book.

Belen Riedel:

The book untitled Digital versus Non-Digital Reference: Ask a Librarian Online and Offline contain a lot of
information on the item. The writer explains your ex idea with easy way. The language is very
straightforward all the people, so do not really worry, you can easy to read the item. The book was compiled
by famous author. The author will take you in the new period of time of literary works. It is easy to read this
book because you can read more your smart phone, or device, so you can read the book with anywhere and
anytime. In a situation you wish to purchase the e-book, you can start their official web-site and order it.
Have a nice learn.

Patricia Phipps:

This Digital versus Non-Digital Reference: Ask a Librarian Online and Offline is brand-new way for you
who has intense curiosity to look for some information given it relief your hunger of knowledge. Getting
deeper you in it getting knowledge more you know or perhaps you who still having small amount of digest in
reading this Digital versus Non-Digital Reference: Ask a Librarian Online and Offline can be the light food
for you because the information inside this specific book is easy to get through anyone. These books produce
itself in the form which is reachable by anyone, sure I mean in the e-book web form. People who think that
in e-book form make them feel sleepy even dizzy this e-book is the answer. So there is absolutely no in
reading a e-book especially this one. You can find actually looking for. It should be here for you. So , don't
miss this! Just read this e-book type for your better life and knowledge.

Edward Sullivan:

As a pupil exactly feel bored for you to reading. If their teacher asked them to go to the library or make
summary for some e-book, they are complained. Just minor students that has reading's heart or real their
leisure activity. They just do what the trainer want, like asked to the library. They go to at this time there but
nothing reading significantly. Any students feel that examining is not important, boring and also can't see
colorful photos on there. Yeah, it is to become complicated. Book is very important for you personally. As



we know that on this time, many ways to get whatever you want. Likewise word says, ways to reach
Chinese's country. So , this Digital versus Non-Digital Reference: Ask a Librarian Online and Offline can
make you feel more interested to read.
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