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Why are some companies able to generate committed, long-term customers while others struggle to stay
afloat? Why do the employees of some organizations fully dedicate themselves while others punch the clock
without enthusiasm? By studying the ins and outs of companies that enjoy extraordinary loyalty from
customers and empl oyees, John Jantsch reveals the systematic path to discovering and generating genuine
commitment. Jantsch's approach is built on three foundational planks, which he calls the clarity path, the
culture patron, and the customer promise. He draws on his own experiences and shares true stories from
businesses like Threadless, Evernote, and Warby Parker. His strategies include these: Build your company
around a purpose. People commit to companies and stories that have asimple, straightforward purpose.
Understand that culture equals brand. Build your business as a brand that employees and customers will
support. Lead by telling great stories. Y ou can't attract the right people or get them to commit without telling
a story about why you do what you do. Treat your staff as your customer. A healthy customer community is
the natural result of a healthy internal culture. Serve customers you respect. It's hard to have an authentic
relationship with people you don't know, like, or trust. As Jantsch says, "Have you ever encountered a
business where everything felt effortless? The experience was perfect, and the products, people, and brand
worked together gracefully. Y ou made an odd request; it was greeted with a smile. Y ou went to try a new
feature; it was right where it should be. You walked in, sat down, and felt right at home. . . . Businesses that
run so smoothly as to seem self-managed aren't normal. In fact, they are terribly counterintuitive, but terribly
simpleasit turnsout.” Asafollow-up to The Referral Engine, thisis about more than just establishing leads-
it's about building afully alive business that attracts customersfor life.
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From reader reviews:
Antonio Duncan:

Here thing why this The Commitment Engine: Making Work Worth It are different and dependable to be
yours. First of all reading a book is good however it depends in the content than it which isthe content is as
delicious as food or not. The Commitment Engine: Making Work Worth It giving you information deeper
since different ways, you can find any reserve out there but there is no reserve that similar with The
Commitment Engine: Making Work Worth It. It gives you thrill studying journey, its open up your personal
eyes about the thing this happened in the world which is might be can be happened around you. It is possible
to bring everywhere like in park, café, or even in your way home by train. Should you be having difficulties
in bringing the imprinted book maybe the form of The Commitment Engine: Making Work Worth Itin e-
book can be your alternative.

Charlene Martinez:

Spent afree the perfect time to be fun activity to accomplish! A lot of people spent their spare time with their
family, or al their friends. Usually they carrying out activity like watching television, planning to beach, or
picnic inside the park. They actually doing same every week. Do you feel it? Do you need to something
different to fill your current free time/ holiday? Could possibly be reading a book may be option to fill your
no cost time/ holiday. The first thing that you will ask may be what kinds of guide that you should read. If
you want to consider look for book, may be the publication untitled The Commitment Engine: Making Work
Worth It can be excellent book to read. May be it may be best activity to you.

FrancesDrury:

The Commitment Engine: Making Work Worth It can be one of your nice books that are good idea. All of us
recommend that straight away because this guide has good vocabulary that may increase your knowledge in
language, easy to understand, bit entertaining but delivering the information. The article writer giving hisher
effort to put every word into joy arrangement in writing The Commitment Engine: Making Work Worth It
yet doesn't forget the main point, giving the reader the hottest and also based confirm resource information
that maybe you can be certainly one of it. This great information may drawn you into completely new stage
of crucial thinking.

Craig Palmer:

Aswe know that book is significant thing to add our expertise for everything. By a e-book we can know
everything we want. A book isapair of written, printed, illustrated or maybe blank sheet. Every year ended
up being exactly added. This reserve The Commitment Engine: Making Work Worth It was filled regarding
science. Spend your extratime to add your knowledge about your science competence. Some people has
different feel when they reading the book. If you know how big selling point of a book, you can redly feel
enjoy to read a guide. In the modern eralike currently, many waysto get book that you simply wanted.
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