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Tom's new book, The Little BIG Things, is a compendium of 163 ways to pursue excellence—with tips
ranging from the blatantly obvious, "Show Up! (It'sa Start.)" and "It's All About ... the Quality of the
Workforce," to the wildly counterintuitive, "Boring Is Beautiful" and "Reward DNK (Do Not Know)," to the
often repeated, "The Customer Is'She." Begun as arepackaging of the Success Tips from our blog, this book
became so much more as Tom worked and reworked its contents. Now, its main message is that
EXCELLENCE isthe result of many small tasks, al of which can be practiced and mastered. The Little BIG
Things are meant to be sampled, a bit at atime. As Tom saysin the Introduction, "My colleagues and |
mostly expect you to read the book while sitting on the toilet. (Literally or figuratively.) That is, we hardly
imagine that you'll breathlessly read the whole thing from start to finish. Instead, | imagine you'll look at this
idea or that—and | obviously hope that afew will be compelling enough to induce you to take action."
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From reader reviews:
JakelLedie:

Have you spare time for just a day? What do you do when you have far more or little spare time? Y es, you
can choose the suitable activity intended for spend your time. Any person spent their particular spare timeto
take a go walking, shopping, or went to the particular Mall. How about open or even read a book titled The
Little Big Things: Excellence? Maybe it isto get best activity for you. Y ou recognize beside you can spend
your time using your favorite's book, you can smarter than before. Do you agree with their opinion or you
have various other opinion?

Donna Casey:

Information is provisions for individuals to get better life, information nowadays can get by anyonein
everywhere. The information can be ainformation or any news even a concern. What people must be
consider if those information which iswithin the former life are hard to be find than now is taking seriously
which one is appropriate to believe or which one the actual resource are convinced. If you find the unstable
resource then you have it as your main information there will be huge disadvantage for you. All of those
possibilities will not happen inside you if you take The Little Big Things. Excellence as the daily resource
information.

Roberto Garcia:

Thereserve with title The Little Big Things. Excellence posesses alot of information that you can study it.
You can get alot of gain after read this book. This book exist new understanding the information that exist in
this book represented the condition of the world right now. That isimportant to yo7u to find out how the
improvement of the world. This specific book will bring you with new era of the globalization. Y ou can read
the e-book on the smart phone, so you can read this anywhere you want.

Rose Heck:

That publication can make you to feel relax. This particular book The Little Big Things: Excellence was
multi-colored and of course has pictures on there. As we know that book The Little Big Things: Excellence
has many kinds or category. Start from kids until adolescents. For example Naruto or Detective Conan you
can read and think you are the character on there. So, not at all of book are usually make you bored, any it
offers up you feel happy, fun and relax. Try to choose the best book in your case and try to like reading in
which.
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