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Was macht Telefonverkäufer erfolgreich? Erstens die richtige Einstellung und zweitens die richtigen
Techniken und Methoden – so die Vertriebs- und Kommunikationsexperten Ricarda Zartmann und Lothar
Stempfle. „Aktiv verkaufen am Telefon“ zeigt, wie es gelingt, sich optimal auf  Gesprächspartner einzu
stellen, und begleitet den Leser Schritt für Schritt durch die Phasen eines telefonischen
Verkaufsgesprächs. Telefonverkäufer und Call Center Agents erfahren,  wie sie sich professionell auf das
Telefonat vorbereiten, die Phasen des Gesprächs erfolgreich gestalten und den Kontakt gezielt nachbereiten.
Mit Beispielskripten und konkreten Tipps für die wichtigsten Gesprächssituationen am Telefon:
Neukundenakquisition, Terminvereinbarung, Nachfassen von Angeboten, Preisgespräche,
Reklamationsgespräche, Kundenrückgewinnung und Mahngespräche.

 Ein wertvoller Praxisleitfaden für alle, die professionell telefonieren und ihre Verkaufsquote am Telefon
dauerhaft verbessern wollen.

Neu in der 2. Auflage: Kundengewinnung mit Provozierendem Problemlösungsverkauf
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From reader reviews:

Donna Vazquez:

Reading a guide can be one of a lot of activity that everyone in the world adores. Do you like reading book
so. There are a lot of reasons why people fantastic. First reading a reserve will give you a lot of new data.
When you read a publication you will get new information simply because book is one of many ways to
share the information or even their idea. Second, reading a book will make a person more imaginative. When
you examining a book especially fiction book the author will bring that you imagine the story how the people
do it anything. Third, you are able to share your knowledge to others. When you read this Aktiv verkaufen
am Telefon: Interessenten gewinnen, Kunden überzeugen, Abschlüsse erzielen (German Edition), it is
possible to tells your family, friends as well as soon about yours publication. Your knowledge can inspire
average, make them reading a guide.

Mary Oliveras:

People live in this new day of lifestyle always try and and must have the spare time or they will get wide
range of stress from both way of life and work. So , once we ask do people have time, we will say absolutely
without a doubt. People is human not really a huge robot. Then we ask again, what kind of activity do you
possess when the spare time coming to an individual of course your answer can unlimited right. Then do you
try this one, reading publications. It can be your alternative in spending your spare time, the particular book
you have read is Aktiv verkaufen am Telefon: Interessenten gewinnen, Kunden überzeugen, Abschlüsse
erzielen (German Edition).

Francine Nott:

Playing with family in the park, coming to see the sea world or hanging out with friends is thing that usually
you have done when you have spare time, in that case why you don't try issue that really opposite from that.
A single activity that make you not feeling tired but still relaxing, trilling like on roller coaster you have been
ride on and with addition of information. Even you love Aktiv verkaufen am Telefon: Interessenten
gewinnen, Kunden überzeugen, Abschlüsse erzielen (German Edition), you are able to enjoy both. It is good
combination right, you still want to miss it? What kind of hangout type is it? Oh come on its mind hangout
guys. What? Still don't obtain it, oh come on its named reading friends.

Peggy Nunes:

Guide is one of source of know-how. We can add our expertise from it. Not only for students but native or
citizen want book to know the up-date information of year in order to year. As we know those ebooks have
many advantages. Beside most of us add our knowledge, may also bring us to around the world. By book
Aktiv verkaufen am Telefon: Interessenten gewinnen, Kunden überzeugen, Abschlüsse erzielen (German
Edition) we can acquire more advantage. Don't you to be creative people? To be creative person must prefer
to read a book. Only choose the best book that ideal with your aim. Don't end up being doubt to change your



life with this book Aktiv verkaufen am Telefon: Interessenten gewinnen, Kunden überzeugen, Abschlüsse
erzielen (German Edition). You can more appealing than now.
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