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Practical strategies for better customer service based on the principles

of servant-leadership

Individuals in the workforce and the clients they serve are the fundamental building blocks of every
company in America. Executives talk about customer service; but their employees are the ones who make it
happen (or not). Author Ray Pelletier reveals the vital importance of a happy workforce in creating a happy
client. By caring for employees, managers create an environment in which employees can care for
customers. This book shows senior leaders, managers, and supervisors how to develop a managerial style
that combines teamwork, trust, listening, forethought, and ethics to nurture a happy workforce and improve
customer service. Built on the foundations of the servant-leadership model, the book offers effective, easy-
to-implement strategies to develop these vital managerial skills. It's All About Service reveals that leaders
who care for their people create businesses that care for their clients-and gain an edge over the competition.
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From reader reviews:
Jackson Ponce:

Book is definitely written, printed, or outlined for everything. Y ou can realize everything you want by a
reserve. Book has a different type. Asit is known to us that book isimportant matter to bring us around the
world. Alongside that you can your reading proficiency was fluently. A guide It's All About Service: How to
Lead Y our Peopleto Care for Your Customers will make you to always be smarter. Y ou can feel more
confidence if you can know about every little thing. But some of you think that will open or reading any
book make you bored. It is not necessarily make you fun. Why they might be thought like that? Have you
seeking best book or appropriate book with you?

Corinne Parsons;

The knowledge that you get from It's All About Service: How to Lead Y our People to Care for Y our
Customers will be the more deep you excavating the information that hide within the words the more you get
thinking about reading it. It does not mean that this book is hard to understand but It's All About Service:
How to Lead Y our Peopleto Care for Y our Customers giving you enjoyment feeling of reading. The article
author conveystheir point in certain way that can be understood by means of anyone who read the idea
because the author of this book is well-known enough. This book also makes your vocabulary increase well.
Thereforeit is easy to understand then can go along with you, both in printed or e-book style are available.
We recommend you for having this It's All About Service: How to Lead Y our People to Care for Y our
Customers instantly.

Rod Doughty:

Playing with family in a park, coming to see the water world or hanging out with close friends is thing that
usually you will have done when you have spare time, after that why you don't try matter that really opposite
from that. 1 activity that make you not sensation tired but still relaxing, trilling like on roller coaster you
have been ride on and with addition details. Even you love It's All About Service: How to Lead Y our People
to Carefor Your Customers, it is possible to enjoy both. It is great combination right, you still want to miss
it? What kind of hang-out typeisit? Oh can happen its mind hangout folks. What? Still don't have it, oh
come on itsidentified as reading friends.

Joel Newsom:

ThisIt's All About Service: How to Lead Y our Peopleto Care for Your Customersis great book for you
because the content that is full of information for you who also always deal with world and still have to make
decision every minute. That book reveal it info accurately using great arrange word or we can declare no
rambling sentences within it. So if you are read the idea hurriedly you can have whole detailsin it. Doesn't
mean it only gives you straight forward sentences but difficult core information with lovely delivering
sentences. Having It's All About Service: How to Lead Y our People to Care for Y our Customersin your



hand like obtaining the world in your arm, factsin it is not ridiculous one. We can say that no guide that
offer you world throughout ten or fifteen small right but this guide aready do that. So , thisis certainly good
reading book. Hi Mr. and Mrs. stressful do you still doubt that?
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